YTBEPXJIAIO
Hupextop OO0 «HVBBOKC» -
f o ."'I -~ - ! s v o g PP ///
A~ L0 L L (( 1 / [ 7 L 4 f_..; Ll D /1 'r_

e

4 «g » W&Q_p 2002r

MLIL

MNOJIOKEHUE
00 YCTAHOBJIEHHH FrAPAHTHIHOI0 CPOKA H CPOKA CJIYKObI

NPH OKA3aHUH CTOMATOJIOTHYECKOH MOMOIIH
B 000 (3YBBOKC»

2025



1. O6mue no/oxenHs.

1.1. TlonoxeHnue 06 YCTAHOBJEHMM TapaHTHHHOTO CpPOKAa M Cpoka ciuyxObl npu OKa3aHuM
cromaronoruyeckoit momomd B 000 «3VBBOKC» (nanee — ITonoxxenue) pa3paboTaHO B COOTBETCTBHH C
denepanbhbim 3akoHoM Ne 323-@3 ot 21 Hoabps 2011 r. «O6 ocHoBax OXpaHbl 3A0pOBbs rpakiaH B Poccuiickol
Denepauuu», ['paxnanckum koaekcom P®D, 3akowom P® or 07.02.1992 N 2300-1«O sawmre mnpas
notpebuTenei», [IpaBunamMu npeaocTaBIeHNs MEAMLMHCKMMH OPraHU3aLMAMH [UIaTHBIX MEIHIUMHCKUX YCIYT,
yreepkaeHHbiMU [ToctaHoBneHuem [Ipasurenscta PO ot 11.05.2023 N 736.

1.2. Hacrosuee ITosiokeHHe CO31aHO B LIEISAX 3aLMTHI MPaB NOTpeOUTeNs 1 yay4llIeHUs peryInpoBaHHs
B3aMMOOTHOLLIEHHH, BOSHUKAIOLIMX MKy MeAULMHCKON opranu3aumeii — 000 «3YBBOKC» u notpebHTenem
TpH OKa3aHMM CTOMATOJIOTHYECKOH MOMOIIH 33 CYET JIMYHBIX CPEACTB MOTpeOHTENs.

1.3. Hactosuee [Tonoxenue o613aTebHO A1 epcoHala M NOoTpeOuTesed MeIMLIMHCKHUX YCIIYT, a TaKxkKe
MHBIX JIH1I, OGPaTUBILIMXCA B MEIMLIMHCKYIO OPraHH3aLHio, pa3paboTaHo B UENAX peanr3aliH MpeaycCMOTPeHHBIX
3aKOHOM MpaB MalMeHTa KaK NoTpeOuTe s MEAULIMHCKHUX YCIIYT.

2. OcHoBa rapaHTHii KauecTBa JeYeHHs

2.1. B ocHOBY rapaHTHii Ka4yecTBa JieueHHs noTpeduTeell MeIMLIMHCKHX YCIIyT BXOAAT TPU OCHOBHbIE
0053aHHOCTH Bpaya W OfiHA, HO Ype3BhIYAHHO BakHas 00sA3aHHOCTH mauueHTa. OHU B CHCTEME YMpaBieHHs
Ka4yecTBOM O0ECTevnBalOT HAJEKHBIE CPOKH KJIMHWUYECKOro Onaromnofyuvs Mpd TMPOBEACHUH JIEYEHHS
pas3IMYHBIX CTOMATOJOTHYECKHX 3a00/1€BaHHM:
1. IIpaBusbHBIH BBIGOP MeTOA JIeueH s (3aBUCHT OT MOJIHOTO, TOYHOTO M BCECTOPOHHEro 0bc/ea0BaHus - cbopa
’kanob, aHaMHe3a, 0O6bEKTHBHBIX JAHHBIX U TTOCTABJICHHOrO IHAarHo3a).
2. Crporoe cobmozenue npodecCHOHaTbHbIX CTAHIAPTOB M KITMHHYECKHUX MPOTOKO/OB NpenapupoBatus 3y60s
M 3yOHBIX PANOB B PA3MYHBIX KJIWHHKO-JHATHOCTHYECKHX Ipynmnax (3aBHCHT OT ypOBHA KBalM(HKaluu H
MpPaKTHYECKOrO HaBbIKa BPaYa-CTOMATOIONa, 3AHHTEPECOBAHHOCTH Bpaya B PE3yJIbTaTe JIeYSHNs).
3. Cobmonenue npo)ecCHOHANBHBIX CTAHJAPTOB B POLIECCE H3TOTOB/EHHUS M MOCTAHOBKM CTOMATOJIOIHYECKOTOo
u3aenus (3aBHCUT OT MEPEYHS MPUMEHSEMbIX MaTepHaoB, M3/eaHH, MCMOJb30BAHHS TEXHOIIOTHMH, a Takke
YCTaHOBJIEHHBIX 0OBEMOB rOCY/JapCTBEHHBIX rapaHTHi GecruiaTHOM cTOMaTOJOrHYeCKOH MOMOIIM H MOTHOThI
obecrnieyeHus MeIMKO-TEXHOIOTHYECKOTO MPOLIEcca IOPUIANYECKUM JIMLIOM).
4. CobnofieHHe TMAaLMEHTOM TPaBHJ THTHeHbl, NPO(QUIAKTMKM W yXOJa 3a IOJOCTHIO pTa (3aBUCHT OT
OTBETCTBEHHOCTH M OEPEKHOr0 OTHOIUEHHS CaMOro MalMeHTa K COOCTBEHHOMY 3I0POBBLIO M BBINOJHEHHOH B
nomHoM o6beMe paboTe Bpaua, JOCTYITHOCTH PEKOMEH/IALMH, IJAHHBIX BPAUOM MaLMEHTY).

3. Tepmunbl, cOKpaleHus, onpeae/JeHHs H NOCIAEICTBHSA

3.1. Fapanmuiinoe 06a3amenbcmeo — 3T COrlacHe CTOMATOIOrHYECKON KITMHHUKH BO3SMECTHTD l'IOTepH
MOHECEHHbIE MAlMEHTOM, OOBIYHO TIyTE€M JEHEXHbIX BbIIUIAT, PEMOHTA, 3aMEHbl MJIM BOCCTAHOBJICHHS, B
pesyJbTaTe OKa3aHHbIX MEMLMHCKHMX YCIYT [0 CTOMATOIOrHYECKOH MOMOILIH. |

3.2. T'apanmuiinetii cpox Ha pesyismam paboms! — 3TO NEPHOI, B TEUEHHE KOTOPOro B ciydae
o6HapyKeHHs HEJOCTATKA B BBIMONHEHHOI paGoTe, NALMEHT BNpaBe 110 CBOeMY BbIGOPY MoTpeGoBaTh: :
- 6e3B03ME3IHOr0 YCTPAHEHHS HEIOCTATKOB B BbITIOJIHEHHOH paboTI;

- COOTBETCTBYIOIIErO YMEHBIIEHHUS LIeHbI BBINOTHEHHOH paboThl;

- 05€3B0O3ME3/IHOr0 H3rOTOBJEHUS APYroi BellH U3 OAHOPOAHOrO MaTepUasla TAKOro e KayecTsa Win
NOBTOPHOrOBbINONHeHHs paGoTh. [Tpu 3TOM noTpebutens 0643aH BO3BPATHTH PaHee NMEPENaHHYIO eMy
MCTIOJIHUTEJIEM BElllb;

-BO3MEILIEHNA MOHECEHHBIX MM PAacXOJ0B M0 YCTPAHEHHIO HENOCTATKOB BBIMOJHEHHOH paboThl CBOMMH
CHJIaMH MJIH TPETbHMH JIHLIAMH.

Tapanmuiinslii cpox Ha MeouyuHcKue uzdenus 0BO3HAYaeT CPOK, B TEYEHHE KOTOPOro M3roTOBUTENb (MX
NPOM3BOAMTENB) py4aeTcs 3a (YHKUMOHANbHbIE W KayeCTBEHHBIE CBOMCTBA M3/€NMA, T.e. OTCYTCTBHE €ro
naeheKToB, NPH YCIOBUH COOIIOIEHHS MALMEHTOM IPaBUII MOIb30BAHUA TAKUM U3JeHeM.

3.3. Hedocmamok — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMATOJOrHYECKOH YCIyrH obs3aTenbHbIM
TpeOOBaHMAM MEIMLIMHCKUX CTaHIapTOB.

lapantuiinbii  cpok  (IIpunoxenuwe 1)  uvcuMciasercs ¢ MOMEHTa  MepefavydpesysibTara
paboThl MALIMEHTY, T.€. C MOMEHTA OKa3aHUs yCITyTH.

3.4. Cpok caysehvr — iepuojI, B TeUEHHE KOTOPOro HCHIONHUTENb 00s3yeTca obecneunBarh noTpeduTesto
BO3MOXXHOCTb MCTIOJIb30BaHMA pe3ysibTara paboThl 10 HA3HAYEHHIO U HECTH OTBETCTBEHHOCTh 32 CYIECTBEHHbIE



HEeJIOCTATKH, BO3HUKILIKE 1o ero BuHe. Cpok cimy0el pesynbrata paboThl onpeaensercs NepuoaoM BPeMeHH, B
TeYeHHe KOTOPOro pe3y/bTaT paboThl MPUTOJEH K HCMOIL30BAHHIO, M HCYHC/IAETCA CO IHA MPHHATHA pe3y/ibTaTa
paboThl NaLMEHTOM, T.€. C MOMEHTA OKOH4YaHHs KOMILIEKCHOH CTOMAaTOIOTHYECKOH MOMOILIH.

Ha npoTshkeHHH ycTaHOBJIEHHBIX CpoKoB ciykObi (ITpunoxkenne 1) cromaronoruueckas 3YBBEOKC
HECeTOTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEJIOCTATKH, BO3HUKILHNE 110 BUHE UCTIOIHUTEA.

3.5. Cywecmeennstii nedoOCmamoxk — 5TO HEJOCTaTOK, KOTOPbIM JeNaeT HEBO3MOXHBIM WIH
HEeJIOCTYMHBIM UCTIONBL30BAHUE pe3yJibTaTa paboThl B COOTBETCTBHH C €r0 LieJIeBbIM Ha3HAuUeHHEM, MO0 KOTOpbIH
H MoxeT ObITh ycTpaHeH, MO0 Ha ycTpaHeHHe KoToporo TpeGyercs Gonbluve 3aTpaThl (HampHMep: TIOJTHBIH
TepesioM NMpoTe3a WM BbiNajeHHe Miomos).

B cnyuae BbISBNIEHHMSA CYLLECTBEHHBIX HEIOCTATKOB B BBIMOJIHEHHOH paboTe, JOMYLIEHHBIX MO BHHE
UCTIOJIHUTENSA, TMAlMeHT BIpaBe INpeNbsABUTb MCHONHUTENK TpeboBaHHe O Oe3BO3ME3HOM YCTpPaHEHHH
HE/IOCTATKOB MO MCTEYEHHMH YCTAHOBJIEHHOrO rapaHTMHHOrO CpokKa, B mpejenax cpoka ciyxObl. Yka3aHHble
TpeGoBaHHA JO/DKHBI OBITH ycTpaHeHbl HcrnonHuTeneMm. Eciu nanHoe TpeGoBaHWe He ynoa.ne’rnopeuo B
YCTaHOBJIEHHBIH CPOK, TMAalLMEeHT 10 cBOeMY BbIOOpY BripaBe MoTpeGoBaTh: R
- COOTBETCTBEHHOIO YMEHBILIEHHS LIEHbI 3a BBITOJIHEHHYIO paboTy; ' Pl

- BO3MELLUEHHUS MOHECEHHbIX UM PACXOJ0B M0 YCTPAHEHUIO HEOCTATKOB BBIMOJIHEHHOH paboThl CBOUMHU
CHIaMHMJIM TPETBUMH JIMLIAMH, 2L
- pacTOp;KeHHs JOrOBOPa O BBITIOJIHEHUH paboThl U BO3MELEHHH YOBITKOB.

3.6. 'apaHTuX B MEAULIMHE Pa3AeNalOTCA HA JIBE FPYIINBL
1) besycnoeuvie, unu 0bazamensvHele; IPOTHO3UPYEMBIE, ONpeeseMble C YYeTOM 00CTOATENbCTB IeUeHUS
H YCJIOBHH COXPaHEHMs IOCTHTHYThIX pe3y/bTaToB. A

Be3ycnoBHble rapaHTHH B CTOMaTOJIOTHH JAalOTCS MallMeHTaM Bcerja, B 0053aTebHOM rnopsike u 6e3 Kakux-
nubo ycnoBHH, MOCKOJbKY OHH COOTBETCTBYKOT MEIMLMHCKHM KaHOHaM, TpeOOBaHWAM, NpeabsBlIseMbIM 'K
MEAMLMHCKHM YYPEKAECHHSIM M BpayaM, a TakKe OTBEHalOT 3aKOHAM IO OXpaHe 370pOBbA IPaXaaH W 3amrrfb
npas norpeburenei. PHibIe
2) npo2HO3UpyeMble 2apanmuu - 3T0 NPeIBUACHHE BPAYOM OTNIPEAEIEHHBIX Pe3y/bTaTOB JIEUEHHS, C YUETOM
BbISIBJICHHBIX B JIAHHOM CHTYaLIMH OOCTOATEILCTB, MMEIOLLIErOCs Y HEro OrnbiTa, YBEPEHHOCTH B 3G (HEKTUBHOCTH
MCNOJIb3yeMbIX B JAHHOM Cllyyae TEXHOJIOrWi W MartepuanoB. Ha cTomaronoruveckue paboThl (yCIyry),
MMeloIllHe MaTepuaibHelil pesynpTar (muiomba, 3yOHas KOpOHKa, BOCCTAaHOBNIEeHHe 3y0a, 3yOHbIe MpoTesbl),
MPOTrHO3UPYEMbIE FrapaHTHH YCTAHABIMBAIOTCA B BUJE rapaHTHHHOTO CPOKa H CPOKa CITyKObI.

4. IIpaBuaa npegocras/ieHus 6e3yc10BHBIX, HJIH 00513aTe/IbHBIX rapaHTHIi
4.1. B 6e3ycnoBHoMm, o6s3atensHoM nopsake 3YBBOKC rapantupyer: 348
- MpeA0CTaBIEHHE MOJHOM, 10CTOBEPHON M JOCTYMHOH N0 Gopme HHPOPMALIHK O COCTOSHUH 3/10POBbA
nauMeHTa(c y4eToM UX Mpasa U XKejlaHus Mojy4yaTh TAKOBYIO 10 100poii Bone);
- NpOBeJileHHe KOHCYJIbTALIMH H KOHCHIHYMa CleLiHaJIMCTAMH KIIMHHKH (KaK MO MeJMLIHHCKUM MOKa3aHuaM,  ©
TaKH 1o TpebOBaHUIO MaLMeHTa); o
- MpOBE/IEHHE JIEYEHHUS CNeLMaTUCTAMH, HMEIOLIMMH JIUTIIOMBI, CepTU(HKATHI, OATBEepKAaloIIHe HX npaso- :
HaOoCYIIEeCTBICHHE NaHHOTO BH/ia MEIHLINHCKOH TTOMOLLH; S
- y4eT nokasarteseld oOIiero 340poBbs MalHeHTa MPH OCYILECTBICHWH JUArHOCTUYECKHX, Je4eOHbIX U -
NpoQUIAKTHYECKUX MEPONPUATHI CTOMATOIOrAMH BCEX CreLiHaIu3alnii;
- cOCTaBJIeHHe peKOMeHIyeMoro (TpeaiaraeMoro) rjiaHa Je4eHus; 92
- BbIOOp a/IbTEPHATHBHBIX METOJIOB JICUCHHS;
- BLIOOp MyiaHa NeYeHus, UCXOAS U3 BpeMEHHBIX H (PMHAHCOBBIX BO3MOXKHOCTEH MaleHTa;
- MCTOJIb30BaHHE METO/10B U TEXHOJIOTUH JIeYEeHH S, TPHMEHAEMbIX B COOTBETCTBHH CO CTaHIapTaMH U MOPAIKaMH
OKa3aHHs MeJMLIMHCKON MOMOLLH;
- MHIMBHAYaIbHbIH MOAGOpP aHECTETHKOB, YTO MO3BOJIAET B MAKCHMAIbHOM CTEMeHH MCKIOUYMTh GoseBble
OLLYLIEHHs, YYUThIBas [PU 3TOM BO3pACT MAalLMEHTa, ero aljepruueckuii cratyc, rnokasarenu oduiero 3HOPOBHA
U OIBIT JIEYEHHUS Y CTOMATOJIOrOB;
- Ge3onacHOCTh JieyeHHs obecrneuuBaeTcs KOMIUIEKCOM CAaHMTapHO-3MHIEMHONIOTHYECKHX MEepOnpUATHH |
MCMOJIb30BaHHH pa3pelIeHHbIX K MPUMEHEHHIO TEXHOJIOTHIT U MaTepHalloB;
- TOYHas [MAarHOCTHKAa, JocTUraemas Onarojaps HalIWYUIO JOMKHOTO MNpOodecCHOHANBHOrO YPOBHA
CMELMAIMCTOB, COBPEMEHHbIX AHArHOCTHYECKUX CPEJICTB M AAHHBIX IOMOJTHUTEbHBIX 00CIe10BaHHI;
- TLIaTe/lbHOe COOMI0IeHHe TeXHOIOT|ii leueHns, Gaarogaps BBICOKONPO(ECCHOHATBHOMN MOArOTOBKH
Bpaveii,Me/icecTep, aJIMHHUCTPATOPOB, a TAKXKe CrieLHaIbHbIe CPEACTBA KOHTPOS WX paboThl;
- pOBeJIeHHe KOHTPOJILHBIX OeCrIaTHBIX OCMOTPOB,
- IpoBeieHHe GecraTHBIX MPO(UIAKTHYECKHX OCMOTPOB € YaCTOTOH, OTpeIe/IIEMBIX BPAYOM;
- IMHAMHYeCKHI KOHTPOJIb MpoLiecca U pe3y/IbTaTOB JIEUeHHS,
- MEPOTIPHSATHS 110 YCTPAHEHHUIO T CHUJKEHHIO CTENEHHU OC/I0XKHEHHUH, KOTOPbIE MOTYT BO3HHKHYTb B MPOLIECCE
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WK TIOCTIE JIEYEHH S,
- Onpe/ie/ieHne PUCKa MOBTOPEHHS MM 0G0CTPEHHS BbISBIEHHBIX 3a60/1eBaHHIA;
- IOCTWKEHHe TMoKa3aTelieil KauecTBa JeUEHUS M ICTeTHYECKUX Pe3yJbTaTOB C YYETOM MMEIOLIMXCSH B
CTOMATOJIOTHHM CTAaHIApPTOB, MOXKETAHUHN MaLMeHTa U 00BEKTUBHBIX 00CTOATENBCTB, BBISABICHHBIX BPAUOM.
COBOKYMHOCTb JIaHHBIX 0€3yCNIOBHBIX, MM 0053aTe/IbHBIX ApaHTHH U CO3JaeT NMPEANOChUIKY K
Ka4eCTBEHHOMY JIEYE€HHIO U YCTOHYHBOCTH €r0 pe3yJsIbTaToB.

5. IlpaBuJia npeAocTaB/JIeHHs NIPOrHO3ZHPYEMBbIX FapAHTHI

5.1. Ha 6onpmuHCTBO paboT (yciyr), a TakKe MEAULIMHCKHMX HW3/Ie/IMH M MaTepHasloB,MCMO/Ib3yEMbIX
NPH OKA3aHHUH CTOMATOIOTMYECKO# MOMOIIH, B KITMHHUKE YCTAHOBJIEHBI FAPAHTHIHbIE CPOKH M CPOKH CITYKObI.

5.2. B OOO «3YBBOKC» ycTaHaBnuBaeTCs MaKCHMalbHbIH CPOK rapaHTu# | roji, cpok ciyx6sl — 2 rofa
TP YCIIOBHH MOJTHOM CAHALMK TOJIOCTH PTa M BOCCTAHOBJIEHHS skeBaTenbHOM dyHkumu Ha 100% (npu neveHnn
no komriekcHomy IlnaHy neyenus). To CPOKM CTAHAAPTHOM rapaHTHH.

CranaapTHas rapaHTHsi YCTAHABIMBAETCA MPH YC/IOBHUM BBINOJIHEHWS MALHEHTOM BCEro KOMILIEKCa
MEpPONPHATHH, BXOAAIINX B KOMIUIEKCHBIH M1aH JleYeHHs, U COOMIOAEHHA UM BCEX PEeKOMEHALMH Jieuallero
Bpaua M APYrHX MPHUBIEKaeMbIX B IIPOLIECCE JE€UEHHUS CTIELMATHCTOB B MOCTMAHHUITY IALIHOHHOM MEPHOJE, B TOM
yycsie MOCELIeHHs Bpaya B YCTAHOBJIEHHOE BpeMs B LENAX MPO(UIAKTHYECKOTO OCMOTPA, AWArHOCTHKH,
BBIMOJTHEHHSA NMPOGUIAKTHYECKHX MEPONPHUATHH (MapaloHTOIOrHYECKOH YHCTKH, YCTPAHEHHA MapajloHTabHbIX
M KOCTHBIX KAPMaHOB M Tp.) M MOJIy4eHUs HOBBIX PEKOMEHJALMH N0 NpOopHIAKTHYECKUM MEPOTIPUATHAM [l
NOJIEP)KaHUA CTOMATOJIOTHYECKOTO 3/10pPOBbA MALMEHTA.

5.3. B oTzenbHBIX ClydasX rapaHTHHHBIE CPOKM M CPOKM CNy»KObl MOTYT yCTAHABIMBATHCS JeYallM
BPayoOM MEPCOHAIBHO 15 KaXKI0ro MoTpebuTes B 3aBUCHMOCTH:!

- OT UHAMBHMIYAJIbHBIX 0OCOOEHHOCTEH NalueHTa;

- KIMHMYECKOM KapTHHBI G0NIe3HH (CHTYaLHA B MOJIOCTH pTa);

- BpIGpanHOro nauuenToM [1aHa eueHns — aNbTEPHATHBHOTO /WK CHTYaLMOHHOT 0}
- HaJIMYMA COMYTCTBYIOIMX 3a60/1€BaHHMH, KOTOPbIE HANPAMYIO MIIM KOCBEHHO TMPUBOISAT K H3MEHEHHUAM B
3ybaxu OKpY»KatoLIHX TKaHAX.

OTO0 orpaHHueHHas rapaHTHs.

B cuTyaluu, Kor/a Jevatiuii Bpa4 yBepeH B HeOGXOAUMOCTH COKpAILIEHHs FapaHTHH, OH 00:3aH OTPa3uTh
rapaHTMHHBIH CPOK M CPOK CITy)KOBI B aMBy/1aTOpHO# KapTe MalMeHTa ¢ 4eTKoi GopMyTMpOBKOM:
«OrpanuyeHHas rapaHTHA» U yKa3aTh YeTKHE rapaHTHHHbIE CPOKH.

OrpaHuyeHHas rapaHTHs YCTaHaBIMBaeTcs Ha cpok oT 1 (omHoro) aHs a0 3 (Tpex) mecsues B
3aBUCUMOCTH OT KJIMHMYECKOM CHTYallMd M OrOBapMBaeTcs C MalHMEHTOM MPH COCTaBICHWH HHAMBHIYalbHOIO
[JlaHa JIeYeHHMs, OTIMYHOrO OT KOMIUIEKCHOTO I[UlaHa JIeHeHHMs, NMpH YCIOBHM COOMIOAEHHS MalMeHTOM
PexomeHaluii 10 yXOAy 3a NMOJOCTBIO pTa H 3y0aMu BO BpeMs JICUEHHS W B MOCTMaHUNYJIALIHOHHOM NEPHOIE H
o6s3aTeNbHBIX MOCELIEHUH MOCTIe MPOBEAEHHOrO JIEYEHHs B CPOKHM, YCTaHABTMBAaEMbIe JIeallluM BpayoM.

5.4. B cuTyauus, Korja Jievaiiuii Bpad yBepeH B OTCYTCTBHHM MPOrHO3UPYEMOH rapaHTHH, HO MalHeHT
HACTAMBAeT Ha NpPOJOJUKEHHH JieueHus - Bpay 00f3aH OTPA3UTb rapaHTUHHBIA CpPOK M CPOK CiykObl B
am0Oy/aTOpHO# KapTe maiueHTa ¢ 4eTkoi Gopmynuposkoii: «['apantus 1 (0anH) JeHBY.

5.5.FapaHTHiiHbI/ CPOK YCTAHABIMBAETCA TOJBKO Ha PabOThl, YCIYrd, MMEIOLIHE OBELICCTBICHHbIH
pe3ynbTaT: MIoMObI, pecTaBpaluy 3y60B, KOPOHKH, 3yOHbIE TIPOTE3bI H T.I1.

5.6. l'apaHTHiTHBII CPOK YCTAHABIMBAETCS TOJIBKO NPH BBIMOJIHEHHH MJ1aHa NEYECHHUA.

5.7. Heo6XOOMMBIM YCIOBHMEM JUISl OCYIIECTBICHHMS TapaHTHU ABJSETCS TOUHOE COOMIOJEHHE M
BBINOJIHEHHE MALIMEHTOM BCeX TNpeAnuCcaHuii M peKoMeHaauuil Bpauda, obecrieueHue HEOOXOAMMOTO YPOBHS
FMTHEHBI MOOCTH PTA M MPABK/ M0JIb30BaHUA 3yOHBIMH NPOTE3aMH H OPTOJOHTHYECKMMH anmnapaTamu, a TakoKe
MPOXOXKAEHHE MALMEHTOM MPOGUIAKTHIECKMX OCMOTPOB, COMACHO rpauKy OCMOTPOB, COCTABICHHBIM
7eqalluM BpauoM.

5.8. B OT/eNbHBIX CIOKHBIX C/IydasX, PU COrMacuy MalWeHTa, JeUeHUe WIH NPOTE3UPOBaHHE MOXKET
NPOM3BOANTECS 0€3 rapaHTUPOBAHHOIO MMOJIOKHMTENBHOrO pes3ynbrata. Ha Ttakue cnydau rapaHTtus He
pacripoctpanseTcs. [Ipy BO3HUKHOBEHHH OC/IOXKHEHHH NalHeHT 0043aH HEMELIEHHO COOOIMTh 00 3TOM Bpady
WJIM PEFMCTPATOPY KJIMHMKH H He3aMeUTUTENbHO ABUTHCSA Ha MIPUEM K CTIELIHATIUCTY.

5.9. CapanTHiiHble 0653aTeNbCTBA BHINOMHAIOTCA McnonnuTenem B MOJHOM oObeMe B ciiydae, eciiu y
IMorpe6uTens OTCYTCTBYIOT NMGO He BO3HMKAIOT BHOBb TAKME COCTOAHHMS OPraHM3Ma, KOTOpbIE MPAMO JiMbO
KOCBEHHO BJMSIOT JHOO MOTYT MOBIMATH HAa COCTOSHME IMOJIOCTH PTa, KaK-TO: [UTMTENbHBIA MMPHEM JIEKapCTB,
BO3/IeHCTBHE BpeaHbIX (aKTOpoB, 3a601eBaHMi U COCTOSHUI (OcTeOnopo3, HOBOOOpa3oBaHus, HEPEMEHHOCTD 1

ap.).



5.10. O rapaHTHHHBIX CPOKAX MaLMEHT W3BEILAETCS B MHCBMEHHOM BHJIe JieyaluM BpayoM B Jlorosope
00 OKa3aHUM MEeAULIMHCKHX YCIIYT.

5.11. B cyyae ecnu notpeGHTENDL HE COMVIaceH ¢ YCTAaHOBJICHHBIMHU rapaHTHAHBIMU CPOKAMH, OH BIIpaBe
obpatuTeca K [J1aBHOMY Bpauy KJIMHHKH JUIA KOHCY/JBTALMH M0 BONPOCY YCTAHOBJIEHHBIX €My Ha JI€UEHHE
rapaHTHHHBIX CPOKOB B JIHH ¥ Yachl IPUeMa, OnpejiesieHHbIe 1 npueMa rnorpebuTeneii (MauueHToB).

5.12. 'apaHTus UMEET CHIly TOJBKO B CJydae, eciid noTpebuTenb npu oOHapyKeHHH UM HEJOCTaTKOB
OKa3aHHOMW YCJTYrd He3aMe/UTMTENBHO, B cpok A0 10 (aecatu) aHei ¢ yuyeTom natel oOHapy»KeHHs HeIOCTaTKa,
obparurecs k Menonnuresio.

B ciyuasx noneITok notpeduTeneM caMoCTOATEIBHO YCTPAHUTH BbIAB/IEHHBIA HEJOCTATOK, B TOM YHCIIE
C NMOMOLBIO CMELMATMCTOB U3 APYTHX CTOMATOIOrHUECKHX OpraHU3all|ii, UK 3aiep>KKH Ha cpok Oosee 7 (ceMb)
nHe# ¢ natel oOHapykeHus Hemocrtatka, McronHutens octaBisier 3a coGoil MPaBO YCTAHOBHTbH WHBIE CPOKH
rapaHTMH WM MOJIHOCTBIO OTKAa3aThCs OT rapaHTHHHBIX 0043aTEeNbCTB, MCXOAA M3 KIWHMYECKOW KapTHHBI
naryeHTa.

5.13. T'apaHTHa He pacnpoCTpaHseTCs:

- Ha 3y0bl, SJHAOIOHTHYECKH paHee eyeHHbIe B 1pyrux 3YBBOKCx;
- Ha 3y0bl ¢ IMarHO30M MEPHOJOHTHT WK APYTOH MepHaNuKaIbHON NaToIoruei, a TakyKe Ha 3y0bl, JJedeHHbIe”
panee B apyrux 3YBBOKCx no noBoay aHanoru4Heix 3aboeBaHHiA; e

- Ha BTYJIKH (MaTpHLbl) U nepeba3zupoBKY MpoTe3sa;

-Ha niomMOb1 npH paspyiueHuH Gonee 50% 3yba (MMeroLIero Npsmele NoKa3aHHus VIS AaTbHEHILIero S0B

MPOTE3UPOBAHMA); TR,
- HaTMOBpeXIeHUA 3y00B WIIH KOHCTPYKLMH 00BEKTaMH, He BKJIIOYEHHBIMH B ITHILEBOM PALIHOH Ye/I0BEKA: KAMHH,
CKOpJTyna, KOCTH, METAJJTMYECKHE MPEAMETBI, IIaCTMACCOBBIE U3Je/HsA, XUMHYECKHE BEILIECTBA U Mp., - @ TAKKE
TEPMHUYECKH He 006paboTaHHLIMHM NMPOJYKTaMH NMUTaHUs (MsACO, NTHLA, pbiba, 3epHOBBIE KYJIBLTYPHI TBep,E[bTX
COPTOB M CEIbCKOXO3AHCTBEHHbIE KYJIBTYPbI, MOJJIEKallHe TepMUYecKoi 06paboTke);

-Ha Je(eKTbl M HEJOCTaTKH, BO3HMKIUME B PE3YIbTaTe PE3KOro YXyIUIEHHS COCTOSHMA OOLIEro 310poBbs
nauMeHTa BCJEACTBUME 3aboseBaHusA: THKeNbIMM HMHG(EKUHOHHBIMH 3aGoneBanuamu (BHUY, cudunnc,
Tybepkynes, renatut A,B,C, 1 1p.), cepeuHo-cocyAUCTON cHCTeMbl (MHCYIIbTa, HH(apKTa, TpOMG03a COCYI0B 1
Ap.), ropMoHaneHoro ¢oxa (caxapHeiit quaber moboro Tua, 3a001eBaHKs IIMTOBHAHOMN JKeJe3bl, runodusa u
HA/INMO4YEYHUKOB H JIP.), KOTOpPbI€ HE ObUTH OrOBOPEHBI MALMEHTOM MITH CKPBITBI UM T€PE/] HAYaloM U BO BpeMs
MEJIMLIMHCKOr0 BMeLLATe/IbeTBA IO CTOMATONOrHYECKOH MMOMOILM, WM BO3HHKIM MOCJIE MpPOBEJEHHOIO
CTOMATOJIOrMYECKOrO JICYEHHs, WM BO3HMK/IH BCJCACTBHE HEKOHTPOJIMPYEMOrO YXYAIUCHHS HMEIOLMXCS
3a0oneBaHHi;

- Ha 1Ie()eKThl U HEIOCTATKH, €CJTH MALMEHT paHee MPOXOAUI JICYEHHE OCTEONopo3a MpenapaTamu, BIHAIOLIUMHU
Ha KOCTHBIH OOMEH, U /10 Ha4asia ¥ BO BpEMs CTOMATOIOrMYECKOTO JIeYeHH s CKPBLT 3TOT (haKT OT Jieyalero Bpaya;
- Ha MOBPEX/ICHHS, BO3HHKAIOILIHUE B CITyYae SUIEIICHYECKOro MpUITaika WK UHBIX BUJAX CYI0pPOT, BbI3BAHHBIX
NPHEMOM DPa3/IMYHBIX XMUMHMYECKHMX BEILECTB W (M3HYECKHX BO3ICHCTBHMH (yaapbl TOKOM, TEpPMHYECKHE
XMMHYECKHE 0XKOTH H 1p.);

- Ha Jobble MOBPEXKIEHUA U HEJIOCTATKH, BO3HUKILHME B Pe3y/IbTaTe PUMEHEHHS MALHEHTOM HapKOTHYECKUX 1
HHBIX MCHX0-aKTUBHBIX BelecTB 6e3 Ha3HAueHHs Bpaya, KOTOpbIE BHI3BIBAIOT yXYAUIEHHE OOIIEro COCTOAHMA
3/10pOBBA, ECIIU MALMEHT CKPBLT GakT ynoTpeSIeHHs TAKUX BELLECTB J0 HaYala v BO BpeMs CTOMATOJIOrHYECKOTO

JIEYEHHS, WM Hayas ynoTpeOnsTh TAKOBbIE BEILECTRBA B MEPHO/] ASHCTBHS rapaHTHIHBIX CPOKOB; ]
- Ha MOBPEXJIEHHA B Cllyyae NPUUMHEHUs yuiepba 3/10pOBbIO MallHEHTa B PE3YJIbTaTe ﬂOpO}KHO-TpaHCﬂopTHOI'O
MPOHCLIECTBHUSA, HECYACTHOIO CJTy4as, TPaBMbl, IPOTHBONPABHOIO MOCATAaTENBCTBA TPETHHX JIHLL; T
- Ha HEJI0CTaTKH, Ne(eKThl M MOBPEX/IEHNS B pe3yIbTaTe HapyLIEHHs NALMEHTOM YCIOBHHN IKCIUTyaTaluu 3y008
/WA KOHCTPYKLIMI BCNIEICTBHE YNOTPeGIeH s B UL NPOAYKTOB ¢ KPUTHYECKMMHU TEMIIEPATYPaMH HIIH ITyTeM
BO3JAEHCTBHS KPUTHUECKHX TeMIepaTyp Ha 3yObl H KOHCTPYKUHH (XOJIOAHOe, ropadee, pe3kuii nepenag -/

«XOJIOJJHOE-TOpsYEe»), a TaKKe NpSIMOe BO3JEHCTBME XMMHUYECKHMX BellecTB (KHUCIOT, LUesoYel, aKTHBHBIX

OKMCIIUTeNeH, KpacHuTenei u ap.);

- Ha MOBPEX/IEHHUS, BbI3BaHHbIE OOCTOATENILCTBAMH HENPEOJ0THMOM CHITBI: TOPAXKEHHE 3JIEKTPHYECKHM TOKOM;
YAap MOJIHHH, OTPaB/IeHHE XHMHUYECKHMH BELLIECTBAMH H ra3aMH, KOMa, 1osKap, HABOJHEHHE U HHbIe CTHXHIHbIE
OeacTBUA, MPUYHMHEHHE Bpe/a B pe3ynbTaTre 00eBBIX I€HCTBHIA, YTOIIEHHE; -

-Ha MOBPEXKIEHUS M HEIOCTaTKH, BO3HHMKIIHE B pe3y/bTaTe NMpPHYWHEHHS TMalMeHTOM YMBIILIEHHOro Bpenaa
CBOEMY 3[I0POBBIO: NOpYa 3y00B W/MJIM KOHCTPYKLIMH, MOTBITKH CyHLIMAa, HaHeceHHe cebe noGoeB W/niu yaapos
(B TOM uMcIle peAMETaMH), OTKPBITHE 3y0aMH YTaKOBKH M Tapbl MPOJYKTOB M HAlWTKOB M APYTMX TOBAapoOB,
pasnampiBaHue 3yOaMH W/HITM KOHCTPYKLIMSIMH OPEXOB, MEPEKYChIBAHHE HUTEHM U APYTUX NPEAMETOB, YAEP/KaHHE
B POTOBOH MOJIOCTH MOCTOPOHHUX IpPEAMETOB (IBO3/€H, KypHTE/IbHBIX MYAIUTYKOB, KYpPHTEIbHBIX TPYOOK,

MY3bIKaJIbHBIX HHCTPYMEHTOB, CTIOPTUBHBIX CHapAJOB W Mp. B pe3yJbTaTe MpsiMoro Jubo HeIIOCpe,[ICTBeHHOI'O
BO3/1eHCTBHSA Ha HU/KHIOIO TPETh JIUIIA;



- Ha M3MEHeHHWe LiBeTa 3y0OB M/WIM KOHCTPYKLUMH B pe3yabTaTe YnoTpeOG/ieHHs CHIBHO OKpalUHBAROLINX
JKuAKocTelt (kode, BUHO, uai, KOHLIEHTPATh! COKOB M JIP. HA OCHOBE KpacHTeneit), ra3os (B TOM YMCie KypeHHe
Tabaka M Ipyrux KypUTeIbHBIX cMecei U BELIECTB),
- Ha MeXaHHYECKHE MOBPEeXKAeHU 3y00B W/HITH KOHCTPYKLMH [0/l BO3A€HCTBHEM MCHXO0-aKTHBHBIX BELLIECTB WU
npeGbiBaHMs MNAalMEHTa B TMIHOTHYECKOM, COMHaMOYIMYECKOM, alKOrojbHOM, HapKOTHYECKOM W HHOM
W3MEHEHHOM COCTOSHMM CO3HAHMSi, B TOM 4YHCJe BCIEACTBHE YNOTpeO/IeHHA aJKOroJbHBIX HAMUTKOB,
HapPKOTHMUECKHX M TOKCHYECKHX BEILIECTB U JIEKAPCTBEHHBIX MPENapaTos);
- Ha MEXaHWuecKMe TOBpeXKAeHUs 3yOOB W/WIM KOHCTPYKLMH, NONYy4YeHHbIE B pe3y/bTaTe (U3HYECKOTO
BO3/ICHCTBUS HA TrOJIOBY, ILIEHHbIE OTHENbl MMO3BOHOYHMKA M JIMLO, CBA3aHHOTO C mpodeccHoHaIbHOM
NeSATebHOCTBIO MAlMeHTa, B TOM YHCIIE: BBHIMOJHEHHE (HM3MYECKUX YNpPaKHEHHH, neperpyxawoiux 3y6o-
YeIOCTHYIO cHcTeMy (TIPOBHMCaHHE Ha CIIOPTHBHBIX CHapsAjaX Ha moaAGopojike, Tara 3y0amu CHapsa0B U Ap.),
yIepsKaHUe yAapoB 110 roJIOBe H/WIH 1eHHOMY 0Ty MO3BOHOYHHKA, MPOM3BOJICTBO TPIOKOB M T.IN.
5.15. I'apaHTHa npeKpailaercs:
- B CIyuae HeBbINONHEHHUs MoTpebGuTeneM PekoMeHaLmii 1o yxojy 3a NOIOCTBIO pTa M 3y00B BO BpeMst JIeHeHHs
H B IOCTMaHUMYJISLIHOHHOM MEPHO/IE, B TOM YHCIIE HEABKH B YCTAHOBJIEHHOE BPEMS Ui OCMOTPOB U [TPOBEICHHUS
npoduIaKTHIECKMX MeporpusTuii. B ciyuae HecoGmoneHHs yKa3aHHBIX PEKOMEHJAUMH, norpedutens
NMIIAeTCs MpaBa CCbUIAThCS HA HelocTaTkH (dedekTsl) B paboTe, BO3HMKIUME B Pe3ynbTaTe HECOOIOAEHHS
yKa3aHHbIX TpeOOBaHHH;
- cllyyae oTKasa noTpeGHTess OT 3aBepLIEHHs COrNIaCOBAHHOTO TUTaHa JISUSHHS,
- TIpY HeCOOIIOIEHUH TEKYLIUMX PeKOMEH/Ialuii Bpaya;
- pu HecOOIIOAEHUU THIHEHBI MONIOCTH PTa (TMrHEHHYECKHI HHIEKC>2);
- [IPU YCTPAaHEHWH HEJIOCTATKOB B APYTHX MEJULIMHCKHUX CTOMATOJIOrHYECKUX OpraHu3aluaX.
5.16. TapaHTUiiHbIe CPOKH M CPOKHM CITyObl Ha OT/ENbHBIE BUBI ycayr (paboT) BBUAY MX CrieLHpUKH
YCTAHOBMTb He Mpe/CTaBiseTcs BO3MOXKHBIM. K MX uncy oTHOCATCS yeayru (paboTst):
- SH/IOJIOHTHYECKOE JICUEHHE;
- omepalius yaaneHuo 3yoa;
- npodeccHoHaNbHAsA THTHEHA,
- MapOJOHTOJIOrHYECKOE JIEUEHHUE;
- HaJIOXKEHHE MOBA3KHU (BpeMeHHOH r1oMOb1);
- orGenuBaHue 3y0OB;
- TeYeHHue MOJTIOUYHBIX 3yOORB;
- onepanys LUCTIKTOMUH C PE3EKIIMER BEPXYLIKH KOPHS,
- OPTOJIOHTHYECKOE JICUEHHE.
B TakMx ciy4asx YCJIYrH 10 YCTPAHEHHIO BOZHMKAIOLIMX OCJIOKHEHUH B pe3ysbTaTe OKa3aHHBIX
MEMLIMHCKUX YCIYT OKa3bIBAIOTCH B BO3ME3AHOM MOPSA/IKE.
5.17. T'apanTuiiHble 0653aTe/IbCTBA PACMIPOCTPAHAIOTCSA Ha OMEPALIMIO 110 HMIUIAHTALMH MTPH
COOMIOAEHHH CIEAYIOIIMX YCIOBHIA:
- MpOBe/IeHHe KOMIUIEKCHOTO JICYEHHs, B TOM YMCe MPOTE3HPOBAHHS Ha HMILTAHTATAX, OCYIIECTBICHHOE
CreLHATUCTAMM YUPEHKICHHS;
- cTporoe co60ieHHe MOCTONEPaLMOHHOTO PEKMMA COTJIACHO PeKOMEH AL Bpaya;
- MocelIeHH)e Bpaua-CTOMATO/IOra Y4pex/eHHs C 1Ie/bI0 MPOBEIeH!s NPO(HUIAKTHYECKOH THIHEHbI He MeHee
yeM OJIUH pas3 B LIECTb MECSLIEB;
- MOCELIEHHE Bpaya-CTOMATONOra-0pTONea YUPeXKIACHUS He MEHEE YEM OZIMH pa3 B LLIECTh MECSLEB;
- OTKa3 OT KYpPEHHs, KaK BO BPEMs JIeUEHHs, TaK H BECh MOC/IEYIOLINIA MEPHO.

5.18. TapaHTHs Ha CTOMATOJIOrMYECKHE MATEPHAIBI M BBIMOIHEHHbIE pabOoThl HE MPEOCTABIACTCS, 8 CPOKH
cnyx6bl He YCTAHABIMBAIOTCS TMPH HAIMYMM y NauMeHTa 3abojieBaHMH TMapoIOHTA, XPOHHYECKHX
rpaHy/IMpYIOIMX M TPaHyJeMaTO3HBIX MEPUOOHTUTOB, BHCOYHO-HMKHEYETIOCTHBIX ApPTPUTOB W apTPO3OB,
N06poKaueCTBEHHBIX HOBOOOPA30BaHMIl MOMOCTH pPTa, UMMYHONE(GHLUMTHBIX M IHAOKPUHHBIX 3aboseBaHHi
(nuaber).

6. IIpaBa 1 06513aHHOCTH HCIIOJTHHTE/IA

6.1. B cOOTBETCTBHHM C AEHCTBYIOLIMM 3aKOHOATEILCTBOM HCIIOTHUTE b 00S3aH:

- B Te4EHHE YCTAHOBJIEHHOTO rapaHTHHHOrO CpOKa — yCTPaHATh BCE HENOCTATKH, OOHApY)KEHHbIE MaLHEHTOM,
- B TEUEHHE YCTAHOBJIEHHOrO CPOKa Ci1yxkKObl — YCTPAHATEL TOJIBKO CYLECTBEHHbIE HEJOCTATKH.

6.2. B coorserctBuM co ctr. 10 3akoHa «O 3ammre mpaB moTpeOuTeneH» HCMONHUTENL JOBOJMT 10
CBeJeHHUs NOTpeOUTeNs yKa3aHHBIE CPOKH ci1y)KObl U CPOKM rapaHTh (B Buae HH(GopMauuu Ha cTeHnae, 1ubo B
BHJIE 3aMTKCH B MeIMLIMHCKON amOynaTopHOii kapTe, 1460 B I0rOBOpE).

6.3. UcnonuuTenb peKOMEHAYET MOTPeOUTENO NMPOBeiIeHHe HEOOXOAUMBIX MEPONPHATHH 1O yXOay 3a
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COCTOSIHHEM TMOJIOCTH pTa (NMepHOAMYHOCTh MPO(UIAKTHYECKHX OCMOTPOB, MPOBEIEHHE TIMIHEHHYECKHX
MEpOTPUATHI, YXOI 3a NMpOTE3aMH, MOCTOSHHOE HAOMIOJIeHHe 3a MMIUIAHTATaMM M T.J. B COOTBETCTBHH C
YCTAaHOBJIEHHBIMH CTaHIapTaMH).

B ciyuae HecoOumoneHHs noTpeduTeneM ykasaHHbIX TpeGoBaHHH (NpH yC10BUM HHPOPMHPOBAHHOCTH O
HHX MalMeHTa), MOC/IeAHUN JIMLIAaeTCs MpaBa CCbUIAThCA HAa HeJOCTaTKH (AedekThl) B paboTe, BOIHHMKIIME B
pesysbTaTe HeCOOMIONEHHA YKa3aHHbIX TPeOOBaHHH, .

6.4. Cromarosnoruyeckue 3abojeBaHHs, HE YKa3aHHbIEC B MPHIOKEHHH Ne 1, He HMEIOT YCTaHOBJIEHHBIX
CPOKOB T'OJHOCTH B CBSI3H C TeM, 4YTO WX JIEHEHHE CBA3aHO C OOMNBIIOH CTENMEeHBIO PHCKA BO3HHKHOBEHHS
OC/IOJKHEHHH TOC/e TMPOBEIGHHOro JeueHWs. BosHuKalolue B pes3ysnbTaTe JiedeHMs 3THX 3aboneBaHuMi
OCJIOKHEHHS JieyaTcs B 00ILeM Mops/ike, Ha BO3ME3/IHOH OCHOBE.

6.5. Cromaronoruyeckas 3YBBOKC ocraBnser 3a coboif mpaBo TpeOoBaTh NOATBEPHKIACHUS
Ha/IIeXKaIIeroco0I0IeHUs MaLMeHTOM peKOMeH1alMi Bpaya, JaHHbIX MPU YCTAHOBJIEHHH rapaHTHHHOIO CPOKa,
BIUIOTb JI0 HAaINpaBJIeHUs MallMeHTa Ha 3KkcnepTusy. [Ipu oTkase OT NpoBeeHH SKCMNEPTH3bI MOTPEOUTENb Tepae'r
npaso HarapaHTuu OO0 «3YBBOKC». 1

7. IlpaBa u 06s13aHHOCTH NOTpebHTE IS

7.1. Tlorpebutens o0s3aH cobmonate PekomMeHnauMM mno yXomy BO BpeMs JieueHHs H''B
MOCTMAHHITY/IALIHOHHOM TepHO/Ie, SBNATLCS Ha OCMOTPBI B YCTAHOBJIEHHOE JIeYallliM BpayoM BpeMs, BbINOIHATE
BCE Ha3HAYEHUs B MEPHUOJ JICYEHH H [10CTIe HETO.

7.2. B cnyuae BO3HHUKHOBEHHs JIFOOBIX 3aMe4YaHHi K BBITIOJIHEHHBIM paboTaM M ycmyram notpeburesnb
Jo/KeH oBpaTHThCs K peructpatopy (rno TeneoHy WIH JTHYHO) U, U3NOKHB CYTh MPOOJIEMBI, 3aMUcaThCs ‘Ha
fecriaTHbIM NpUeM K JiedallieMy Bpauvy. i

IMocne ocmoTpa Bpau MPUHUMAET peLIEHHE: ABJIAETCA JW JaHHbIA ciyuyaid rapaHTHHHBIM WM Ha
BO3HHUKIIYIO poOnemMy y noTpeOuTesNs rapaHTHiiHBIe 0043aTeIbCTBA HE PacipOCTPaHsIOTCH. A

7.3. Hannuue rapaHTHy Ha JieYeHHe He CHHUMAaeT ¢ MoTpeOuTelNs 00s3aTeNbCTB O YeTKOM cobmoneHih
BCEX MpeAnycaHuil, pekoMeHJaluui ¥ Ha3HaYeHUH Bpava. 3

7.4. YcTpaHeHHe HeI0CTaTKOB B TeUeHHe TapaHTHIHHOTO CpoKa NMoTpeGHTe 0 NPOoU3BOANTCS GecriaTHO.

7.5. YcTpaHeHHe CyIIeCTBEHHBIX HEJJOCTATKOB B TeYEHHE CPOKa CITy:KObl MOTPeGUTENO NPOH3BOANTCS
6ecrulaTHo.

7.6. IloTpebutens 00s3aH MCNpaBlIATh BHIABIEHHBIE HEOOCTaTKH Tonbko y Hcnonuurtens — OO0
«3YBBOKC». B mnpoTHBHOM ciyyae rapaHThiiHble oOs3atensctBa Mcnonuurtens nepea I[lorpeGurerniem
MPEeKpaLIaloTCs, 3a HCKIIOYEHHEM YCTPAHEHHS HEIOCTATKOB B SKCTPEHHBIX C/TydasX.

7.7. B cnydae ecnu mnorpebutens oOpaTuiacs B APYTyH) MeIMLMHCKYK) CTOMAaTOJOTHYECKYH)
OpraHM3alMI0 32 YCTPaHEHHEM HeAO0CTaTKoB yciuyrd (paboTbl) B 3KCTPEHHOM ciydae, mnortpeburesib
npenocraenser HMenonuurento — OO0 «3YBBOKC» BeINMCKY M3 MEOULUMHCKOM KapThl M CHUMKH, ecIH
npoBouioch obeliefioBaHue. A

7.8. Ilpu ycTaHOBICHHH KaXXAOMY MOTPeOHUTENIO Ha KaXKIYHO BBINOJHEHHYIO paboTy MPOrHO3HPYEMBbIX
rapaHTHi (rapaHTHIHOrO Cpoka M Cpoka CiykObl WJIM INPOLIEHTa BEPOSTHOCTH YCHELIHOCTH JIe4eHHA) Bpay
YUYUTBIBAET U Pa3bACHAET 0OCTOATEILCTBA, OrpaHHYHBAIOIIHE FAPAHTHH (€C/TH TAKOBBIE BBISBIIEHDI):

1) cocrosHue obLiero 310poBbs U BO3PACT MOTpeOHTENS;

2) oO6beM BBINOJIHEHHOr0 PEKOMEH/I0BAHHOIO MJIAHA JIEYEHH;

3) KJIMHHYecKas CHTyalHus B MOJIOCTH pTa (MMeloIHecs: HapylieHHs, 0COOeHHOCTH MPUKYCa, COCTAR CIIIOHbI,
MOBBIIIEHHAs CTHPAEMOCTh 3y00B, MPOrHO3 Pa3BUTHS WM NOBTOPEHHS MMEIOLIMXCs 3aboeBaHuit v 1p.);

4)  CJIOKHOCTh JAHHOIO C/Tyyas JieueHHs;

5) AOCTOMHCTBA M HEJOCTATKH UCIOJIb3yeMbIX TEXHOJIOTHI U MaTepPUAJIOB, @ TaK e BhIOPaHHBIX BAPHAHTOB
JIeYeHHs; 1
6) ocobeHHOCTH MpodeccHOHANBHON NeaTeNlbHOCTH NOTpedUTe s, KOTOPbIe MOTYT HEMaTHBHO CKa3bIBATLCA HA'
pe3ysnbTaTax JIeueHHs.

8. Meroanka KIHHHYECKOro 06c/1eJOBAHHS € Ne/IbI0 YCTAHOBJICHHS
rapaHTHIHBIX CPOKOB H CPOKOB CJIYKObI
8.1. B TepaneBTHYeCKOIf CTOMATOIOTHH KJIMHHYECKas OLEHKA COCTOAHUS IIOMObI TPOBOIMTCSA HA OCHOBE
M3YUEHHUS CIEAYIOIMX KPUTEPHUEB:
v'  anaroMuueckas hopma riioMObI (coxpaHeHHe NepBoOHavYaTbHON (hopMbl 3y0a), BOCCTAHOBIIEHHOH BPayOM
B pe3yJibTaTe MIOMOUPOBaHHS;
v/ KpaeBoe NpHJICraHue — ONpeiesIAeTCs ¢ IOMOLIBIO 30HAUpOoBaHHA (M1oMba MIOTHO NPHJIEraeT K TBEPALIM
TKaHAM 3y0a, 30H[ He 3a/lep)KUBAeTCs, BUIUMON 1Ie/TH HET);
v/ M3MEHEHHe LIBETa M0 HapY)>KHOMY Kparo MIoMObI (B HOpME — OTCYTCTBYET);
v’ peLnIMB KapHeca 1o Hapy)>KHOMY Kpato mioMObI (B HOpMe — OTCYTCTBYET);



v’ OKKJIIO3MOHHbIE KOHTaKThbl M KOHTAKTHbIE MyHKTHI B 0011aCTH 3aru1oMOMpOBaHHOTO 3y0a (COOTBETCTBYIOT

HOpME UJIM HapyLLUEHBI);

v/ BBINAEeHHE MIOMOBL.

U3MeHeHHE NaHHBIX KPHTEPHEB OTHOCHTCA K KAaTErOPUM HEJOCTaTKOB, KOTOpPbIE MO/DKHBI ObITh
6e3B03Me3/IHO YCTpaHeHbl McronHuTeneM B TeueHHe IeHCTBYIOIIEro rapaHTHHHOIO CPOKa, YCTAHOBJIEHHOTO 1A
JIaHHOTO BHJIA TJTOMOBI.

8.2. B opTomneaMueckoil CTOMaTOJOTMH HEIOCTaTKH, KOTOpbIe NOKHBI ObITh 6€3B03ME3IHO YCTPaHEHDI
Hcnonuurenem B TeueHHe AEHCTBYIOLIEro rapaHTUHHOrO CpoKa:

v/ NpM M3rOTOBJEHHH BKJIAJIOK MU BUHHUPOB — H3MEHEHHE aHATOMHUYECKON (POPMBI, KpaeBOro rnpuieraHus,
M3MEHEHME 1[BETA, PELMIMB Kapueca MO Kpaio BKJIAAKH, BbIMafeHHe, MOJBHKHOCTh BKJIANIOK, OTIOM
YaCTH KOPOHKH 3y0a;

OTJIOM KJIaMMepa B IJIaCTMAaCCOBOM TPOTE3e,;

rnepesioM KIaMMepoB Jyr B OIOreIbHOM IMPOTE3e;

nepenoMm JIMTbs B MOCTOBHIHOM MPOTE3E,;

OTJIOM NET/IM B (haceTKax OT TeJia MOJIHOr0 MOCTOBUIHOTO MPOTE3a;

nepesioM B IJIACTHHOYHOM [L1aCTMAcCOBOM MPOTE3€ M0 apMHMPOBAHHO#M CETKe,
HapyIlEHHE LIeIOCTHOCTH KOPOHKH MOCTOBH/IHOTO MPOTE3a, B T. Y. OTKOJ OOIHLIOBKH;
nepesioM NMpoTe30B;

paclieMEHTHPOBKA HECHEMHBIX KOHCTPYKLMH MPOTE30B.

RSN SAN

9. 3aK/II0UHTENBHBIE MOJI0KEHHS

9.1. EquHBIX rapaHTHHHBIX CPOKOB, YCTaHOB/ECHHBIX HOPMATUBHO-TIPABOBBLIMH JOKYMEHTaMU /IS BCeH
tepputopur PO, B HacTosiiee Bpems He cymectByeT. Kaxabiii pervon PO paspabarbiBaeT ¥ MpUMEHsET Ha
MpaKTHKE CBOM KPHTEPUH K OTIPE/IENIeHHIO BO3MOKHBIX FapaHTHHHBIX CPOKOB. MIMEHHO M03TOMY B HAaCTOSILIWH
MOMEHT KakIbli MCHOJHUTEND (IOPHAMYECKOE JMLO WIM HMHAMBHAYAlbHBIH MNpEANpHUHMMATENb) BrpaBe
yCTaHABIMBATh TapaHTHHHbIE CPOKM CAMOCTOATENBHO, MCXOAS M3 OSNUACMUONIOTHYECKOH CHTYalMH -
MHTEHCMBHOCTM M  pAclpOCTPAaHEHHOCTH CTOMATOJIOTMYECKMX 3a00/€BaHMH Ha TEPPUTOPUM, CBOMX
BO3MOYKHOCTEH OCHallleHHs ¥ obecriedenus o tabento BceM HeoOXO0MMBIM MPU OKa3aHHUM CTOMATOIOrHYECKOM
MOMOLLH.

9.2. Meauuunckas 3YBBOKC kak MCMONHUTENb CTOMATOJIOTHYECKHUX YCIYT, HECET OTBETCTBEHHOCTD B
coOTBETCTBHH ¢ 3akoHoM P® «O 3ammre npas notpeGureneii» 3a UX KauecTBO, B TOM YMCIe 3a MaTepvassl. B
CBA3M C OTMM BO3HHKAeT HEOOXOAMMOCTh B YCTAHOBJIEHHH CPOKOB IapaHTHH M CPOKOB CyObI MpH OKasaHUM
CTOMATOMIOTHYECKHX YCIIYT.

9.3. Hacrosimee ITonoskeHne AeHCTBYeT B TeHeHHE BCEro MepHoja BPEMEHH, MoKa He OyayT MPHHATHI
COOTBETCTBYIOIIHE HOPMAaTHBHbIE aKThl Ha (e/lepalbHOM MM PErHOHAIIBHOM YPOBHE, PEery/upyroumue
B3aUMOOTHOIIEHHUS MALMEHTOB U YUPEeKACHHH, OKa3bIBAIOILMX CTOMATOJIOTHYECKHE YCITYTH.

9.4. [TpunoxxeHus:

Ne 1. TapaHTHiiHbIE CPOKH M CPOKH CITy>KOBI IIPH OKa3aHUH CTOMATOJIOTHYECKON TepaneBTHYECKOH MOMOILN;
Ne 2. FapaHTHIAHbIE CPOKU M CPOKH CITy>KObI MPU OKA3aHHK CTOMATOJIOMHYECKON OPTOMEMYEeCKOM NOMOIIH;
Ne 3. CpeiHHe NPOLEHTBI YCIELIHOCTH JIeUeHHs, JeHCTBYIOIME B CToMaTonornueckoi kiubuke OO0
«3YBBOKC», - aBnS10TCA HEOTHEMJIEMBIMHI YacTAMU HacTosero [Tonoskenus;



[Ipunoxenue 1
Kk [TonoxxeHnro 06 yCTaHOB/IEHHH rapaHTHIHOTO CPOKa M CPOKa CITyKObI TIPH OKa3aHHH
cromaronorudeckoit nomoiu B Q00 «3YBBOKC»

CPOKH
c/Iy0bl H rapaHTHIHbIEe CPOKH HA BH/bI pa0oT NpH 0KA3aHHH CTOMATOJIOTHYECKOi MIOMOIIH
1. T epanesmuHecKana ClMmoMamoJiocun
NeNe HaumeHoBaHue Cpok rapaHTHH Cpok ciyx0bl

OcTeTHYecKas pecTaBpaLus, rioMba u3

1
KOMIIO3MTa CBETOBOTO OTBEPXKICHHA

1.1 I, II, 111, I'Y, Y knacc no bnaky 1 ron 1 ron )

BHHHpEI 6 MecALeB 1 roxn ’

1.3 Ha mosnov4Hsie 3y0bl 6 mecsieB 6 MecsleB e
Ipumeuanue:

1. JlaHHBIE CPOKM PEKOMEH/0BAHbI Ul MALHEHTOB ¢ €IMHUYHBIM KapHECOM H MHOKECTBEHHBIM CTaOMIM3NPOBAHHBIM
HIIH MPHY MEJIEHHO TEKYLIEM MPOLIECCE.

[Tpu KITY 3y6oB 13-18 — cpoku cHmxatotcs Ha 30%.

ITpu KITY>18 — cpoku cHukatoTes Ha 50%.

2. Ipu Hey10BNETBOPHTE/ILHOI rMrHEHE MOJOCTH PTa — CPOKH yMEHbIIaloTea Ha 50%.



[Mpunosxenue 2
k ITonoskeHnio 06 ycTaHOBIEHMH FraPaHTHIHOTO CPOKA M CPOKa CITYKObI NMPU OKa3aHHH
cromaronoruueckoit nomoin B 000 «3YBBOKCx»

CPOKHA
c1y0b1 H rapaHTHiiHbIE CDOKH HA BHIbI PAGOT NPH OKA3AHHH CTOMATOIOTHYECKO MOMOIIH

2. Opmoneduyeckana cmomamono2usn

NeNe HanmeHoBaHue Cpok rapantun | Cpok cayx6b1
2l Bknagku:

2.1.1. W3 Meranna, 6e3ameTannoBoi KepaMHKH, LIMPKOHHSA 1 ron 1 ron
2.2, BuHups! 6 MecsALEB 1 ron
2.3; KopoHku:

23.1. M3 meTannokepaMmuky, 6e3meTanioBoi KepaMHUKH, HHPKOHHS 1 ron 1 ron
2.4. Koponku uensHonutsie: M3 KXC 1 roxa 1 ron
2.5. MocToBHAHBIE MPOTE3bI

2501, LlensHonutsie: U3 KXC 6 MecAleB 1ron

252 LlensHONMMTBIE ¢ 00MMLIOBKOI: MOCTOBHIHEIE IPOTE3bI U3 1 ron 1 108

METAJIOKEPAMHKH
2.6. BrorenbHbie MPOTE3bI 1 ron 1 ron
2:7: YacTuuHble CheMHBIE MIACTHHOYHBIE POTE3bI 6 mecsues 1 ron
2.8. [MonHble CheMHBIE MIACTHHOYHbIE MPOTE3k 6 mMecaues 1 ron
2.9. JleHTanbHbIil IMILIAHTAT 1 rog 1 ron
2.10. Koponka MeTa/IoKepaMitiecKas, MpKOHHEBas, GeamerannoBas | | ron 1o
Ha JeHTaJIbHbIH UMIIIAHTAT

2,11, TnacTMaccoBas KOPOHKA HA AEHTAJbHbIH MMILIAHTAT 1 MecsLl 6 MecsLeB
2.12. ITokpbIBHBIE NPOTE3HI HA JEHTANbHbIH UMIIIAHTAT 6 MecALEB 1 ron
2.13. VCI0BHO CheMHBIH MPOTE3 HA JEHTaNbHBIX MMILIAHTATAX MO 6 meceleB 1 ron

koHuenuuu «Bce Ha 4», «Bce Ha 6» U3 MeTa/IoaKpHIa

2.14. VCI0BHO ChEMHBIH MPOTE3 HA AEHTalbHBIX HMILIAHTATAX M0 1 ron 2 rona

koHuenuuu «Bce Ha 4», «Bce Ha 6» U3 AUAKCHI LMPKOHUA
IMpumeyanmne:

1. Tlpn HeymOBNETBOPHMTENLHON TMIHEHE MOJNOCTH PTa CPOKH FapaHTHH W CIYKObl Ha BCe BHIBI MPOTE3MPOBAHMSA
yMeHbInaoTcs Ha 50%.
2. Tlpu HapyweHud rpadukoB MpodunaKTHIECKHX OCMOTPOB, MPEAYCMOTPEHHBIX MUIAHOM JIEYEHHS, rapaHTHs

aHHYIUpyeTcs.
3. INpu NPOTe3UPOBAHUM HA MMILIAHTATHI CPOKH FAPAHTHH U CIyKObI ONPENEISIOTCA B COOTBETCTBUM C KOHCTPYKLMEit

nporTesa.
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[Tpunoxenue 3
K TTonoxkeHUI0 06 YCTaHOBIEHUH rapaHTHHHOTO CPOKA M CPOKa CITyKObl NP OKa3aHHH
cromaronoruueckoit nomomu B 000 «3YBBOKC»

Cpeamue NpoUeHTHI YCNEMHOCTH JIedeHHs, 1eHCTBYIOIHE B CTOMATOIONHYeCKOH KIHHHKe
000 3YBBOKC»

OGpaboTka 1 N;IoMOHPOBaHHE KOPHEBLIX KAHAIOB

Ipu nevenuu kaHaloB GrnaronpusTHLIH pe3ynabTar nocturaercs B 90% ciyyaes.

Pe3y/IbTAT JIeUeHHs B KKJIOM KOHKPETHOM Cllydae 3aBHCHT HE TOJIbKO OT ero KauecTBa, HO U OT ofwueli peakiiu
OpraHu3Mma 1 o6miero cocTosHus 3y0oB. _ ..
IMpodeccrnonanbHasi THFHEHHYECKA YHCTKA

[apanTupyeTtcs OaronpusTHbIH pe3ybTaT B 95% ciayuaes.

Ynanenue 3y6a

["apanTupyercs, 4To yaaneHue 3yda npousoneT:

BesbonesnenHo — 98% ciyvaes;

C a/1eKBaTHBIM XUPYPrHYECKHM BMEILIATEIBCTBOM.

[apaHTHpyeTCsi OeCriaTHOe YCTpaHEHHe BO3MOXHBEIX OCIOKHEHHH B  TOC/IEONepalHoHHbIH  Nepuon
(BocnasieHHe, KpOBOTEHYEHHUE, OTEK, O0IIb).

3a6osreBaHMe NAPOAOHTA (BOCHAIEHHE IeCeH H OKPYKAIOIHX 3y0 TKaHeil)
Tapantupyercs B 80% ciyuaes (1Ipu coGMOAeHHH YCIIOBHI, KOTOPbIE ONpeeNseT Bpay):
H3JleyeHHe THHTUBHTA,;

OCTAaHOBKA Pa3BUTHA 3a00/ieBaHMIl TKaHeH, OKpyKalomuXx 3y6;

coxpaHeHue 3yOOB Ha JJIMTE/IbHBIN MEPHOL.

IMocTaHOBKA HMILIAHTATOB

[apaHTHpyeTCs MOJNHOE NPHKHUBIIEHHE UMILTaHTaTOB B 90% Cityyaes.

["apaHTHpYyeTCS BO BCEX ClTy4asX:

obce0BaHke M y4eT OOIIero COCTOSHHS 3/I0pOBbS 10 UMILIAHTALMK C LIE/bIO BbIABJICHHS BO3SMOXKHBIX
MPOTHBOMOKA3aHHH K YCTaHOBKE HMILUIAHTATOB;

JMCTIOIb30BaHHE CePTU(HUMPOBAHHBIX HMIUIAHTATOB BEAYIIMX QHUpPM;

6e360/1€3HEHHOCTh YCTAHOBKHM MMIIAHTATOB;

Bpa4eGHbIM KOHTPOJIb 32 NPOLIECCOM MPHKUBJIEHUS MMITAHTATOB.
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